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PROFESSIONAL SUMMARY 

Network engineer, well-versed in network infrastructure.  Experienced with managing routers, switches, and firewalls.  Collaborates 
well with other team members, striving toward a common goal.  Stays current with new network infrastructure and other emerging 
technologies. 
 
CERTIFICATIONS 

Cisco CCNA | Cisco DEVASC | Cisco CBROPS | CompTIA Cloud+ | CompTIA Project+ | LPI Linux Essentials 
 
TECHNICAL SKILLS 

Aruba AOS-CX, AOS-S, Aruba Central, and ClearPass| Cisco IOS and Unified Communications | Juniper JUNOS 
Avaya BayStack | Palo Alto | Solarwinds | ESXI/vCenter | Python | BigIP F5 | Wireshark 
 
EXPERIENCE 

 

Infrastructure Tech III Sept. 2023 - Present 
Klein ISD | Klein, TX  

● Monitored, troubleshot, and optimized network performance to ensure minimal downtime. 
● Configured routers, switches, and other network devices for integration into new and existing network infrastructure. 
● Supported and managed wireless network infrastructure. 
● Assisted in network design and planning for new deployments. 
● Created various scripts to automate tasks, reducing workload. 
● Assisted in managing Cisco UC suite for telecommunications infrastructure.  

 
Campus Tech II Mar. 2020 – Sept. 2023 
Klein ISD | Klein, TX  

● Responded to support requests from end users and walked individuals through different troubleshooting tasks. 
● Repaired Windows and Chromebook hardware and provided software support for Klein Online students. 
● Performed tests of functionality and performance of different workstations and devices. 
● Trained and supported end-users with software, hardware, and use processes. 

 
Desktop Support Analyst  Jan. 2017 – Nov. 2018 
Gulf State Aviation | Tomball, TX  

● Provided on-site and remote technical support to users. 
● Installed and maintained Windows and desktop software, service packs, patches, and anti-virus updates. 
● Troubleshot various technical issues dealing with printers, networking, and phone systems

 
EDUCATION 

 

Western Governors University | Austin, TX  May. 2025 
 B.S. Network Engineering and Security 
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Available upon request 


